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M/s IIO'I'EL AltA GI{ANI)
l)umariya Complex llabu l:lazar,,
IIast l{amna l{oad Ara, I}hoipur, Bihar-802301.
Sh.Abishek Kumar-6 20 67 97 020
hotelaragrand@smail.com, vishal060l5g@email.com

Sub: Award of tcmporary licensc -cum- commencemcnt
in train no.03225-26, DNll-SC.

of On-board Catering Scrviccs

Ilcf: Limitcd Fl- I'cndcr no. 2024llrlc'l'c/Tsv/06/sEl,TltMlllilt/06 0pcned on
05.09.21124.

With rolbrcncc to thc subjcct mcntioned above, it has bccn decidcd to award you thc
lcmpot'ary licctlsc for provision of on-board oatcring Scrvioes in abovc mcntionccl train
witlrout pantry cal (through 'l'SV) lbr a pcriod u. p", Anncxurc-C or linali zation &
colrmcncctncut ol longlcrm tondcrs whichcvcr is earlicr, purcly on adhoc basis subjcct to thc
tcrms and conditions cnshrincd in thc tcnder documcnt, which rhdl fo.* part of the Lioensc.'l'hc abovc award of tcmporary licensc is subjcct to the terrns ancl conclitions o1. tender
documcnt and (iovcrnment of India directivc to contain covD.

A)ln vicw of thc abovc you arc rcquircd to submitthc Lioense tcc within fivc (05) working
days of issuc of LOA or 05 working days bcforc datc of comrncncomcnt of opcratioi
whichcvcr is latcr. Lcttcr of acccptance is to bc submittcd within fivc (05) working days
ol'issuancc of LoA or as adviscd in LOA along with Sccurity Dcposit io bc submitlccl i,
corporatc olficc as dctailcd bclow:-

: Its. 27,111/- (pcr round trip)
.-- I{s. 4,880/-
= I{s.31,9911- (to bc paid at IIICTC/I|Z): Rs. 3,199 /- (l|oh of thc euotcd Ll' to bc submittcd

within 05 working days as adviscd by IITCTC(to be
dcposited in CO as pcr bank details providcd
herein)

:.NIL
= I{s. 640/- (to bc paid at IttC'fC/h:,2)

llank account dctails of IIICTC/CO is as undcr:-

Account Namc Indian Itailway Calcring & 'fourism

lQqpglation I.td.
Account Numbcr 00070s002 I 69
.AcLguql'l'ypc Currcnt
llank Namc ICiCI Ilank
Ilranch Connaught Irlacc I)clhi
IFSC Coclc rcrc0000007

11 aheclucs will not bc acccpted

ffiqo Vq oi-{qlte 6rqfdq: rrqr ild. €qr+q 6rss, fl-ras, qrqrsqr qFf. ;r{ ftooft-rrooor. ($rry : o1,t_233,t1263--ea. $w : o,t1_23s112ss

Regd.&Corp.office:11thFloor,StatesmanHouse,B-148,Barakh,-u"no"

Lioonsc lbc
GSl'(r18%
'l'otal
Sccurity dcposit

Spl. Sccurity dcposit
Itl)S dcposit

2024IIR.CTC,

/;*''!'!NfiH10{Sf %Etrf, w e^k'rt offit..oe6ffiffibs
IRI r (qrca ssrrv tr-t-BErrl-ffi vg)
;i>if TNDTAN RArLvvAy 91r!l1fg T? rouRrsJvr.c_olpoRAnoN LrD.

(A Govt. of lndia Enterprise-Mini Ratna)
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Quotcd LF plus applicable GS'I' as per terms
II{CTC/EZ. Bank account details of IRCTC/\IZ

06.09.2024

and condition of license to be submitted at
is as under:-

r\ccount Narrc Indian l{ailway Catedng &'I'ourism Corporation J.tcl.

Account Nurnber: 012102000012193

Account Type Cut:r:ent

llanh Namc II)BI Ltd.

Ihanch Parl< Strect , I(olkatta

lltSC Codc il]Kr.0000012

**Ohcques \)7il1 not bc acccptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will bc issued afler receipt of payment along with GST number and billing address
provided for the same.

Ii) You are required to start the provision of catering services as per advise of IRCTC/EZ.
C)First day of start of catering services inthe train will be treated as date of commencement

of Onboard Catering Services.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IIi.CIC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

l-) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MRp.

(;) I)oint o1 Salc machincs as pcr clausc 2.3.3 of tcndcr dooument has to bc ensurcd.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MI{P, with best before date has to be available in addition in

train in addition to cooked food.
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J) Strict compliance of guidelines issued by Government of India, MHA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different I{igh Court.

L) fhc terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Competent Authority.

l(indly acknowlcclgc thc rcccipt of this letter.

Q,^
(Itanjit Singh Nayal)

DGM/P & T
For GGM/Proc.

Ilncl:- Tendcr l)ocument

Copv:-

- GGM/EZ- to provide date of commencement as per present train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - tor kind information and necessary action please.
- AGM/l'in - lor kind information and necessary action please.
- central control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC portal.
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F'ormat for acceptance of award of temporary liccnse
(To bc given on company/firm's lettcr head)

Group (]encral Manager ll)Z
IRCTC/ EZ

Sub: Award of temporary licensc -cum- commencement of C)n-board Catering Services
in train no.03225-26, DNlt-SC.
llcf: Your officc lettcr no. 2024 |IRCTC/TSV/06/SEPTEMBER/06 dt. 06.09.2024

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the tcmporary license.

Sccurity deposit as per clause 2.8 of General conditions of license- section one 'l'O BE I,AID
AT COITI'OITATII OFF'ICE : -
'l'rain no. Scourity

cloposit

'l'ota1 I]ank I)ctails Demand draft/Bankers
cheque/R'IcSA{EF'| No./Bank
Guarantee

Liccnsc l-cc

A'T: II,Z
as pcr clausc no.2.9 of (icncral conditions of liccnsc- scction onc'l'O BIi PAII)

I'rain
no.

Liconsc Iioc GSl'
@18%

Total Ilank
Dclails

Dcmand drall/Ilankols
chcquc/It'l'GS/NI iiII' No.

Fudher details of meals (B/F, lunch
under:-

& clinncr), piok up locations lbr thc abovc trains arc

'frain no. Servicc l)ctails of mcal
supply unit along
with address

Name of
contact pcrson
of the meal
supply unit

Phone no. of
contact
pcrson

03225

li/Ir.

f,unch

Dinncr

03226

f,unch

Dinner

t]/F

Lunch

IRCI'C or its authorized person or nominated agency is free to inspect the above premises as

and when required.

IlWe am/are ready to commencc services in the above train as per advise of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pers0n
l)atc
Placc
Scal of thc liccnscc
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